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MNPOEZKAHZH YMNOBOAHZ MPOEDOPAZ
A THN NPOMHOEIA AEQ®OPEIQN META®OPAZ MNPOZQITIKOY

H OA® AE npookalei, ENIAEYHEVECG ETAIPIEC TOU KAASOU EUMNOpIag auToKIVATWY, va unopaihouv
TNV NPoo@opa TOUG yia TNV NpopnBegia Aewpopeiwy HETApOPAg Npocwnikol, cUHQwvVa e Toug
Opouc nou akohouBouyv.

MEPOZ A TENIKOI OPOI

1. AvTikeipevo npopnBsiag

1.1 Mep1ypa®n avTiKEIPHEVOU

AvTikeievo TN napouoag eival n npopndeia duo (2) kaivoUpiwy NETPeAAIOKIVTOV Aewpopeiwv
HETAPOPAG NPOCWNIKOU XwpnTIKOTATAC 9 f/Kal 16 empaTav.

1.2 Aikaiowpa npoaipeong (option)

H OA@ AE diatnpei To dikaiwpa, e povopepr dnAwan Tng, nou Ba acknBei perd Tnv napahapn
TV aveTEP® dU0 (2) oXNUATWY, vVa EVEPYONOINOE! TV NpopnBeia evog (1) emnAgov oxApaTog
JE Toug idloug OGpouc,.

2. Nepiypagn diadikaciag

2.1. Kpirfpia a§ioAoynong npoo@opov
H a&loAdynon Twv npoogopwv Ba yivel Bacel Twv akoAouBuwv KpITnpiwy:
o Tipn
KooTog xpriong (ouvTthpnaon, avraANakTIkd, KatavaAwon Kauoipou KAM)
MoioTnTa / TeXVIKG XapakTnpIoTIKa OXNHATOG
Xpovog napadoang
After sales service
2.2 Xpovog unoBoAng Npoopoprv
O1 evdlapepopevol pnopolv va unoBaMouv Tnv npoo@opd TOUG, TO ApYOTEPO HEXPI TNV
16/10/2018, pe email oro TpAua TMpopnBeiov TG OAO® AE otn dieubuvon:
cathanasiou@thpa.gr, koivonoinon oTn dielBuvon amprozos@thpa.gr
2.3 MIEUKPIVAOEIG
AITHUATA NAPOXNE CUMNANPWHATIKWY NANpopopIwY - dIEUKpIvioewy unoBaillovTtal To apyoTepo
HEXPI TNV 9/10/2018 nAexTpovikd oTo email cathanasiou@thpa.gr
2.4 Mataiwon — Tpononoinon diadikaciag

H O.A.©. A.E. diatnpei To dikaiwpa va akupwael Tn diadikacia avabeong, ) va anogacioel Tnv
enavaAnyn Tng oe onolodnnote oradlo. Alatnpei eniong To dikaiwpa, pe dlagaveia, va
TpononoIfoel Toug 6pouc TNG dladikaaiag.
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3. MePIEXOPEVO NPOCPOPRAV

01 npoogopéc unoParhovTal oTnv eANANVIK)  YA®ooa, pEpouv unoypa®n kai oppayida Tng
eTaipiag kai nepihapBavouv Ta akdAouba oToiyeia:



v' Tnv Npoo@epdlevn TIUn oe Eupm
- yia Aew@opeio XwpnTikOTNTAC 9 EMPaTv
- yia Aew@opeio xwpnTikoTnTag 16 snifatmv
Or avwtépw TIPEG Ba nepihapPavouv oda Ta é€oda nou anarrolvral pPEXpI TNV
EAEY®EPH napadoon Twv auTokivijTwv oty nAnpn kupidtnta g OA@ AE (daopoi
kal Aoinoi qopol, peTagpopika £6oda, TEAN Tagivounong, TeAn kukhogopiag, Exdoonc
MVaKidwy kAmn).
To ¥pdvo napadoong Twv oxNUATwyY
To Xpovo £yyunongG Twv oXNUATWY
MpoTacelg yia after sale service
Toug enBupnToug 0poug NANPWHNAG
To xpovo 10x00G TNG Mpoopopag, o onoiog dev propei va eival pIkpdTepog and 90
NHEPES
v AVAAUTIKA TEXVIKA EVTUNA TV NPOTPEPOPEVWY OXNHATWY
Or1 evdiagepopevol pnopolv va unoBarlouy kai evaANakTIKEG Npoopopéq yia KaBs katnyopia.
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4, E181ko0i 0pol eKTEAEOTG TG NPOPRBEIag

4.1 Napadoon

Ta oxnparta 6a napadoBolv EAEYOEPA, oe nAfpn Asrmoupyia, oTig eykataoTacelc The OAG AE.
O npopnBeutng Ba eivar unglBuvog yia TNV TA§IVOUNON TV OXNUATWV kal TV £k30om
MIvakidwy kal adeinv KukAopopiac,

4.2 EyyunTikég ENIoToOAEG

4.2.1 Eyyunmiki EmoToAr KaAng EkTéAeong

Ma Tnv unoypa®n Tng ocUpBacng anaiteital n npookopion Eyyuntikhc EnoToAic Kaiic
EkTeAeang, To UYog NG oroiag avépyeTal 0e MocoaTo 5% eni Tng a&iag Twv oxnUATwY, ekTog
©IA, kai kataTiOeTal NpIv fj KATA TV unoypagr TS oupPBacnc.

H eyylnon kaAng exréheong g oUpBaong kahinTel ouvolika kal Xwpic dlakpiosic Thv
gpapuoyn OAwv Twv Opwv TNG oUpBacng kai kabe anaitnon Tng OA® AE évavr Tou
npounBeuTn, cupnepIAaPBavopévng TUXOV I00N0ONG NPOG AUTOV MPOKATABOANG.

H eyyinon kaAng extéheong karanintel o nepinTwon napapacnc Tewv dpwv Tne ouppacnc,
onwg auTn e18IKOTEPA opilel.

4.2.1 Eyyunmikn EmoToAn NMpokataBoAng

2TV NepinTwon Xoprynang npokaraBolnc, peyaAiTepou Uwoug and autd nou kahUnTeTal e
TNV €yyunon KaAng ekTéAeong npookopileTar and Tov avadoxo Eyyuntiki EmioToAR
MpokataBoAng, nou Ba kaAunTel T dlagopd PETAEY Tou Nogol TnG eyyUNoNG KNG EKTEAEONG
kal Tou nogoU TnG kataBarhopévng npokataBoAnc.

H Eyyunmikf EmoToAn) KaArg Ektéheong kai n Eyyunmikny EmoToM) [NpokataBoAng
ENIOTPEPOVTAl 0TO GUVOAG LETA TNV OPICTIKM MOCOTIKN Kal NOIOTIKA napaAapr Twv oxnpaTwy.
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